Secondary traumatic stress among Internet Crimes Against Children task force personnel: impact, risk factors, and coping strategies.
Internet Crimes Against Children (ICAC) task force personnel face various forms of child exploitation on a daily basis; their jobs require them to view child pornography, participate in undercover chats, interact with offenders in person, and interview abuse survivors. Although exposure to child exploitation and sexual violence has been shown to cause secondary traumatic stress (STS) in certain professions, this is the first large-scale study to investigate risk for STS among ICAC personnel. We circulated an Internet-based survey to ICAC personnel throughout the country and more than 600 individuals responded. Results provide insight into how STS impacts personal and professional well-being. In addition, they highlight which coping mechanisms were inversely related to STS scores. Implications and limitations of the results are discussed.